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Penguin Books Ltd, United Kingdom, 2013. Paperback. Book
Condition: New. Reprint. 212 x 138 mm. Language: English .
Brand New Book. The small business guru behind Duct Tape
Marketing shares his most valuable lesson: how to get your
customers to do your best marketing for you. The power of
glitzy advertising and elaborate marketing campaigns is on the
wane; word- of-mouth referrals are what drive business today.
People trust the recommendation of a friend, family member,
colleague, or even stranger with similar tastes over anything
thrust at them by a faceless company. Most business owners
believe that whether customers refer them is entirely out of their
hands. But science shows that people can t help recommending
products and services to their friends-it s an instinct wired deep
in the brain. And smart businesses can tap into that hardwired
desire. Marketing expert John Jantsch offers practical
techniques for harnessing the power of referrals to ensure a
steady flow of new customers. Keep those customers happy, and
they will refer your business to even more customers. Some of
Jantsch s strategies include: -Talk with your customers, not at
them. Thanks to social networking sites, companies of any size
have the opportunity to...
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This book is definitely not e>ortless to begin on reading through but extremely fun to read. Sure, it can be enjoy,
continue to an amazing and interesting literature. I realized this book from my dad and i recommended this pdf to
understand.
-- Ez equiel Schuster  

This pdf is fantastic. This really is for all who statte there was not a worth looking at. Your lifestyle period is going to be
convert the instant you complete looking over this pdf.
-- Dr . Cha im  K ub      
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