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not appear on the balance sheet, provide considerable returns on the investment of time and money devoted to
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shareholders, employees, customers, partners and suppliers. The nature or the atmosphere of the relationship
is important for value creation .Relationship strength as assessed by relational norms such as flexibility,
communication and solidarity has been shown to be an important factor in determining the eDectiveness of
Business-to-Business relationships. According to the Boston Consulting Group (2001), approximately 40 biotech-
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